
Submitting new support issues to ZAG Interactive 

USING ZAGHelp.com 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

860.633.4818 phone  

ZAGinteractive.com 
 

20 Western Boulevard 

Glastonbury, CT 06033 
 

https://www.zaginteractive.com/
https://www.zaginteractive.com/


                                                   

INSTRUCTIONS FOR SUBMITTING 
A NEW ISSUE TO ZAG 

  

1. Check your Email  
A member of the ZAG team has created a Workfront account for you.  

This will prompt an automated email from Workfront that includes your username and a link 
to set your Workfront password.   Please note, this link expires in 24 hours and will need to 
be reset if a full day elapses.  

If you do not receive the email, please let your Account Manager know and they work with 
you to have this resolved.  

  

2. Log In to Workfront  

To log in to Workfront after you have set your password, visit www.ZAGHelp.com and select 
“View Existing Tickets" 

Please note: your username is case sensitive.  

  

  

https://zag.my.workfront.com/login?nextURL=%2Fhome
http://www.zaghelp.com/
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        3.  Submit a New Request or Issue 

To submit a new request or issue, visit www.ZAGHelp.com and enter your Workfront Credentials 
and select “Login” 

Please note: your username is case sensitive.  

 

 

https://zag.my.workfront.com/login?nextURL=%2Fhome
http://www.zaghelp.com/
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        4.  Select the Type of ticket  

Select if yes or no if you are experiencing a critical incident such as website outage.  

 

 

 

        5. Select Your Help Desk Project  

Once you’ve logged into the ZAGHelp.com portal, you will be shown a drop down that allows 
you to select your Help Desk project.   The project you will submit new requests to and 
report issues is the <YOUR COMPANY NAME>- Help Desk project on this page.  
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6. Add a New Issue or Request  

On the following screens, you will see a series of questions depending on the answers you select. It is 
here where you can add all necessary information.   
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7.
.

Submitted Request   

  

  
   

  
    
  

  
  

  
  

Once submitted you will receive a confirmation email. At this point you can continue to check 
updates in your Workfront Help Desk by clicking on the “Check Updates” Button on this screen. 
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8 .  Checking Status of Ticket     

  

 

  

  

  

  

  

In Workfront the new experience has created a menu option in the top right of the screen as 
shown below. This is where you can access your help desk project. 

 

 

Once in the help desk, you can follow along with your issues/requests that have been entered by 
selecting the appropriate request. Please note that if you have a new request/issue, you will have 
to visit www.ZAGHelp.com. 

12345 

456789 

My Help Desk 

My Help Desk - Marketing 

http://www.zaghelp.com/
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UPDATING YOUR PROFILE OR EMAIL NOTIFICATIONS  
  

1.  Open Your Settings  

In the top right corner of any Workfront page, click on the menu and then click on your profile image.   

Within the dropdown menu, select “My Settings”.  
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If you have any questions regarding these directions, please contact 
ZAG Interactive at 860-633-4818. 

 
 

THANK YOU VERY MUCH FOR WORKING 
WITH ZAG INTERACTIVE. 

 

  

2.  Update Your Preferences  

Here you will be able to update your personal information if you would like to (job title, phone 
number, etc.) You will also be able to update when you receive email notifications, your default page 
view and time zone.  

   


