Submitting new support issues to ZAG Interactive

USING ZAGHelp.com
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INSTRUCTIONS FOR SUBMITTING
A NEW ISSUE TO ZAG

1. Check your Email

A member of the ZAG team has created a Workfront account for you.

This will prompt an automated email from Workfront that includes your username and a link
to set your Workfront password. Please note, this link expires in 24 hours and will need to
be reset if a full day elapses.

If you do not receive the email, please let your Account Manager know and they work with
you to have this resolved.

2. Log In to Workfront

To log in to Workfront after you have set your password, visit www.ZAGHelp.com and select
“View Existing Tickets"

Please note: your username is case sensitive.

Toview or modify an existing ticket. please visit Workfront

Z G Help - ~

Create a New Ticket View Existing Tickets

Sign in using Workfront credentials. Visit Workfront to view or modify an existing

Email ticket. ing to view or modify your existing tickets?
( Visit Workfront

lodify or check the status of an existing ticket by logging in to Workfront

Password

For information about ZAG visit our website.


https://zag.my.workfront.com/login?nextURL=%2Fhome
http://www.zaghelp.com/

3. Submit a New Request or Issue

To submit a new request or issue, visit www.ZAGHelp.com and enter your Workfront Credentials
and select “Login”

Please note: your username is case sensitive.

To view or modify an existing ticket, please visit Workfront. View Existing Tickets X

Create a New Ticket View Existing Tickets
Sign in using Workfront credentials. Visit Workfront to view or modify an existing
ticket. Looking to view or modify your existing tickets?

Email

( Visit Workfront )

Modify or check the status of an existing ticket by logging in to Workfrent,

For information about ZAG visit our website.
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4. Select the Type of ticket

Select if yes or no if you are experiencing a critical incident such as website outage.

To view or modify an existing ticket, please visit Workfront. View Existing Tickets X

Z- G Help

Start >ather Info Submit

e you currently experiencing an emergency with your site?

Yes
No

Start Over

For more information about ZAG 20Western Boulevard, Glastonbury CT 06033 | Phone: 860.633.4818

5. Select Your Help Desk Project

Once you've logged into the ZAGHelp.com portal, you will be shown a drop down that allows
you to select your Help Desk project. The project you will submit new requests to and
report issues is the <YOUR COMPANY NAME>- Help Desk project on this page.

To view or modify an existing ticket, please visit Workfront. (ERYEUISIE LR X

Choose the helpdesk where this ticket should be created:

20 Western Boulevard, Glastonbury CT 06033 | Phone: 860.633.4818
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6. Add a New Issue or Request

On the following screens, you will see a series of questions depending on the answers you select. It is
here where you can add all necessary information.

Toview or modify an existing ticket, please visit Workfront. (VS B A X

Z- G Help

Start
®

Are you experiencing an issue with your site, or is this a
request for a new feature or capability?

Issue
Request

(" «<Previous ) Next >
S /

Start Over

ard, Glastonbury CT 06

For more information al
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7. Submitted Request

Once submitted you will receive a confirmation email. At this point you can continue to check
updates in your Workfront Help Desk by clicking on the “Check Updates” Button on this screen.

To view or modify an existing ticket, please visit Workfront. W "

.
Success!

Your submission has been received, and we will
contact you soon.

View your ticket Create a new ticket

Go back to start a new ticket submission in ZAG Help.

Modify or check the status of an existing ticket by
logging in to Workfront.

What you can expect for next steps

ZAG equest, asks quest d ZAG provides asolution. timelineand ~ ZAG requests client approval, feedback and
assigns aresource estimate completes request

Visit the support page on our website for resources and assistance.

( More Information \)
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8. Checking Status of Ticket

In Workfront the new experience has created a menu option in the top right of the screen as
shown below. This is where you can access your help desk project.

= pins A Pin current page
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Help
DASHBOARD
My Current Projects
For Review Accounts
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Details
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Showing all 2 projects

Once in the help desk, you can follow along with your issues/requests that have been entered by
selecting the appropriate request. Please note that if you have a new request/issue, you will have

to visit www.ZAGHelp.com.

o

srosecr
E Block Island Duck- Help Desk 77 ==

Ze lssues (2)
D tesues(2) o
[ Documents @ Rere .-

L[] Status Descript

B Project Detaits

7 / ZAGHelp.com and Workfront Instructions

we ity @ B Q

w00 Comigiie Griftths  Dec 31,2025 On Target ® Cument

Q| 7 newhsue Fter @ Sisacoa [5G Notning
Assigrments prcrty status oty =

ADT - Trisge Normat New T

ZAGinteractive.com


http://www.zaghelp.com/

UPDATING YOUR PROFILE OR EMAIL NOTIFICATIONS

1. Open Your Settings

In the top right corner of any Workfront page, click on the menu and then click on your profile image.

Within the dropdown menu, select “My Settings”.
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2. Update Your Preferences

Here you will be able to update your personal information if you would like to (job title, phone
number, etc.) You will also be able to update when you receive email notifications, your default page

view and time zone.
My Settings

Personal Info Contact Info Profile Photo
Phone Number Ext.

Preferences

Access

L Mobile Numb
Organization sl

Resource ‘ ’

Planning Add
ress

Comment ‘ ‘

City State Postal Code
| 1T |
L | L da =l o

You ca

Country

ﬁ Preferences

Email Me When...
A Document upload request is fulfilled, A document approv... ~ |

When I login, show

‘ Projects (Default page) v \

In the Global Nav bar, show:

My Updates, Projects, Requests -
Time Zone
‘ (GMT -05: 00) Eastern Standard Time (US & Canada) v \
Locale
|English (United States) v]

If you have any questions regarding these directions, please contact
ZAG Interactive at 860-633-4818.

THANK YOU VERY MUCH FOR WORKING
WITH ZAG INTERACTIVE.
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